
June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Conunission 
Office of the Secretary 
445 l 21h Street, SW 
Washington, DC 20554 

GVNW CONSUL TING, INC. 

2270 LA MONTANA WAY (80918) 
P.O. BOX 25969 (80936) 

COLORADO SPRINGS, CO 
TEL. 719.594.5800 
FAX 719.594.5803 

wwwqynwcom 

VIA UPS and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and 
0.459 of the Commission's rules. Before the Federal Conununications Conunission. Form 481 -
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42 

Dear Ms. Dortch: 

On behalf of Orchard Farm Telephone Company ("Orchard Farm"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier Annual Reporting 
Data Collection" information pursuant to sections 54.313 and 54.422 of the Commission's rules, as filed 
with the Universal Service Administrative Company. A copy is also being submitted to the Missouri 
Public Regulatory Commission. 

Orchard Fann requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(f){2) financial information included in this report on the grounds that it is competitively 
sensitive information that is secure from public access and this information should not be released publicly 
for inspection as it could be used to disadvantage or harm Orchard Farm. In addition, Orchard Farm is 
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the 
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.313(a)(l) to be attached 
to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR PUBLIC 
INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via the 
Electronic Comment Filing System. 

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 

Sincerely, 

Isl Judi Ushio 

Judi Ushio 
Midwest Division Manager 

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
(two copies, confidential) 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ITS ENTIRETY 



FCC Form 481 - Ca rrler Annual Reporting 

Data Collec:tlon Form 
REDACTED - FOR PUBLIC I INSPECTION 

FCC Fonn 411 

OMIContn>INo.~/OMBConlrolNo.-1.9 

.kAylOU 

<010> Stud~ Area Code 4 21934 

<015> Study Area Name ORCllARD PARM TE~ CO 

<020> Pro~ram Year 2 016 

<030> Contact Name: Person USAC should contact 
9ruc;e Se.eed 

with guestions about this data 

<035> Contact Telephone Number: 20 8548 2345 ext. 
Number ot the eerson ldent'rtied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> bruce9direc t com. com 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quali ty Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voicerl----. I I ~-- check box If no outages to report 

Unfulfllied Service Requests (voicel I 0 I 

54.3U 54.422 
Complatlon Completion 
Raaulred Reaulred 
(chm box wh<n «>mpf.r•J 

(complete ortoched worksheet) 

{complete attached worksliHt} 

r ' 1~·x~~:'j I I I I 

I I ,~,~ 

<310> Detail on Attempts (voice) [ I,-.,~~;- I~ 
<320> Unfulfilled Service Requests (broadband) I o I I I llV'rl 

<330> Detail on Attempts (broadband)! I I ! IF,;;;:· ~~~ 
• • (ollodr dr<cnp,,.• do<umtnl} 

<400> Number of Complaints per 1,000 customers (voice I 

<410> Fixed 1°·0 I 
<420> Mobile o. ~ 
<430> Number of Complaints per 1,000 customers broadband' 
<440> Flxed ~o_._o ______ --1 

<450> Mob lie ._o_._o ______ ..,,.. 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chtck to fndlcatt ctrtJficorion} 

<510> 
I .,,,,.~ ... ~· I 

(otrochtd denriplitH dotUtMnl} 

<600> Functionality In Emergency Situations (ch«t ro ln<J.cor. mtlfi<otionJ 
1 

42l9341106lO. pdf 
0 

<610> 

<700> Company Pr ice Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certifcatlon 

lrott«hed dturipfivt documrnr) 

(compl1t1 attached wortshttt} 

(comp/1tt attachtd workshttt) 

(compl1tt attached worbhttt) 

{If yts, comp/ttt ottochtd worbhtet} 

Ives I 

<1010> 

I ., .... _ .... ~· -I 
(ortoclt descrtptivt document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q ti/ nor, d11ck to 1ndlcot~ ce-ttificafionJ 

<1110> 

<1200> Terms and Cond-.Uon for Lifeline Custo mers 

(compfdt ottadltd worltthtrtJ 

(complttt ottochtd workrhett) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (che<k to lndicatt mllft<allon) 

<2005> (compl~tt attached worhllttt} 

Rate of Return Carriers, Proceed to ROR Additional Qqcumenlat!on Worlcsheet 

<3000> 1 (check to Indicate mtl/icall0<>I 

<3005> (comp/ttt:attach<dwor/cslmt} 

c~-- 11 / 1 

I / II~'~ 

I / U / I 

I I II ' I 

I I II I I 

[ ' 11-- '=1 

I 

I: I~ 

~ I , i1~~§:fj 
~~ I 

f I~ 
I 
I 

Page 1 

Page 1 



REDACTED · FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

421934 

OROlARD FAJUI! TEL CO 

2016 

Bruce St.eed 

2085482345 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bn.ace-.direcccom. col\ 

<110> Has your company received its ETC certification from the FCC? (yes /no) 0 @ 
<111> 

tf your answer to Line <110> is yes, do you have an existing §S4.202(a) •s 
year plan" filed with the FCC? (yes/no ) Q Q 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 4219341110ll2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a}(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quartty and how support was used to improve seivice quality 

<116> How much {USF) was used to improve service coverage and how support was used to improve sel\lice coverage 

<117> How much (USF) was used to Improve service capacity and how support was used to improve seivice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

2 

Not Appllcable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 2 

Page2 



(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr am Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified 1n data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <bl> <b2> <b3" <b4> 

NORS 
Reference Outace Start Outace Start Outace End Outace End 

REDACTED - FOR PUBLIC INSPECTION 

421934 

OROIARD PARM TEL CO 

2016 

Bruce Stead 
2085482345 ext.. 

bruceedirectcom.com 

<cl> <c2> <d> 

Number of 911 Facilities 
Number Date Time Date Time Customers Affe<ted Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> <g> <h> 
Old This Outage 

Service outage Affea Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apnlv) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED · FOR PUBLIC INSPECTION 

<010> Study Alea Code 421'34 

<OlS> Study Alea Name ORQWU) PAllH TEL co 

<020> Program Yeu 2016 

<030> Contact Name · P~n USAC should contact regarding this data Bruce StHd 

<035> Contact Telephone Number· Number of person id~tified 11'1 data rne <030> 2015412145 no. 

<039> Contact EmaM Address· Email Address of person 1d~tified in data line <030> bnJCeed>rectc001.c""' 

<701> Res1dent11l Local Service Charge Effttt1ve Date 

<702> Single State:-wide Res1dent1al Local Service Charge 

<703> <a3> <bl> 

11/1/2015 

<b2> 
Residential Local 

<b3> 

State !Mchance (ILEC) SAC(CETCI RateTyoe Service Rate State Subsalber Une Charire 

-See a tached workshee 

<114> 

Page 4 

FCCForm4Bl 

OMB Control No. 3060--0986/0MB Control No. 3060-0819 
July 2013 

<bS> 
Mandatory Extended Arn 

State Unlve.,al Service Fee Service Chllrse Total per line Rates and Fee 

--

Pace4 



(710) Btoadbend Price Offerings 

Deta Collectlon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Yeat 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Num~r- Number of person identified in data line <030> 

<039> Contact Email Addren - Email Address of person identified m data Nne <030> 

<711> r <al> <a2> <bl> 

State £xchan.re (llEC) Residential Rate 

REDACTED - FOR PUBLIC INSPECTION 

4.21934 

ORCHAAD FARM TEL CO 

Brue~ Steed 
2085492345 ext.. 

brucelkl1reet.com. COfll 

<b2> <c> <dl> 

Broadband St!rvfce -
State R~ulated Download Speed 

Fees Total Rate and Fees (Mbps) 

,... - - _ ..... _ - - _, - -~ ~ ~-

5 

FCCFonn 481 

DMB Control No. 3060-0986/0MB Control Ho. 3060-0819 

July2013 

<d2> <d3> <d4> 

Usace Allowance 
Broadband St!rvice - usaae Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached {select) 

Pages 

Pages 



REDACTED - FOR PUBLIC INSPECTION 

(800} Operating Companies 

Data Collectlon Fonn 

<010> Study Area Code <21934 

<OlS> Study Area Name osCJ1Asp FARM Tel. co 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Bruce s t eed 

<035> Contact Telephone Number - Number of person identified in data line <030> 2 0&5482345 ext· 

<039> Contact Email Address - Email Address of person identified 1n data lloe <030> brucelldi rect c ccn.cono 

<810> Reporting Carrier Orchard F•rm Telephone 

<811> Holdini: Company Not Appl icabl e 

<812> Operating Company Orchard Farm Te lephone 

<813> <al> - - - - -- -

Affiliates 

6 

-
<a2> 

SAC 

Page6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> - -

Doing Business As Company or Brand Designation 

Page6 

J 



REDACTED - FOR PUBLIC INSPECTION 
Page 7 

(900) Tribal Lands Reporting 
Data CoHec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

421934 

ORCHARD PARM TEL CO 

2016 

Bruce St.eed 

<035> Contact Telephone Number- Number of person identified in data line <030> 2085482345 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruct!!adirecc.cOlll. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached documentjs), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance wlth Tribal Business and licensing requirements. 

Select 

Yes Of No or 

Nol Applicable 

7 

FCC Form 481 

OM B Control No. 306():-0986/0M B Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 7 



REDACTED · FOR PUBLIC INSPECTION 

(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). 

4 21934 

ORCHARD FARM TEL CO 

2016 

Bruc e Sc.eei 

208548 2345 ~. 

bruceedirec tcom. com 

<l130> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband seivice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

8 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Pages 



REDACTED · FOR PUBLIC INSPECTION 

(1200) Tenns and Condition for Ufellne Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number • Number of person identified In data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

421934 

ORCHARD FA.RM TEL CO 

Bruce Steed 

2085482345 exe. 

bruce9directcom. COi\ 

<1220> link to Public Website HfTP http://oftc.miaeourlcom .cOfll/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report; 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

< 1223> Additional charges for toll calls, and rates for each such plan. 

9 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Oorument 

Page 9 

Page 9 



{2000) Price Clip Carrier Addltlonal Documentation 

Data Col1ectlon Fonn 

lndudlna Rot~·Retum Carrll!rs a/fl/lated with P~ Coo Local Exe~ Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regard111g this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data 'ne <030> 

REDACTED - FOR PUBLIC INSPECTION 

ORoootO FARA 1£L CO 

Page 10 

FCC Form481 

OMB Cootrol No. 3060-0986/0MS Control No. 3060-0819 
July 2013 

Select the appropriate responses below (Yes. No, Not Applicable) to note compllanc:e as a recipient of Incremental Connect America Phase I support. fnnen Hf&h Cost support. Hlch Cost support to offset access charce reductions, and 
Connect America Phase II support as set forth In 47 CfR § 54.313{b),{c),{d),(e). The information reported on this form and in the documents attached below is accurate. 

ln<remental Connect America Phase I reportlne 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)1} 

<20lla> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(1)ii) 

Nar-M of Attached Oocument(s) ll:stif!C flequked lntormat.on 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving Froien Support Certification {47 CFR § 54.31.2{a)) 

2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

2016 and future Frozen Suj)port Calculation (47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connect America ICC SUpport {47 CFR t 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service 1n the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

•me 

10 

I 

Page 10 



Rl?MCl'eO - P'Ol't P'UBt.IC 114S,.ECTI~ 

<010> 5tucly ArH Code 42 1934 

ORgwu> fAJtM TEL CO 
c:020> , amY1w 

Bruce St.eed 
<03S> CMll>C1 Telophono Humbot • N-r of ....... 1c1 .. 1.lllod lo clal> h <030> 20154 12145 ext . 

brucy•chr 1ccc0!! CO!! 

Fa: Fonn411 

OM8 Ccn1rol Ho. 3060-09S6/0M8 Control Ne>. 3060-0ll.9 

July 2013 

Oi«X tho boats bel- to note campllonca on Its llw .,.., - .-., pAol (jlunulnt Ill '1CAII5'.102(11) ...i, for prlvlltly htld _..,., •iuurlni comp411""' wttll tM - ,......... ~sset"""' lo U 
Clll I S4.JU(ll(1). I ""1Mr <Ottlly lhlt tho lnfanutlotl reported on thk lotm ond lo !ht doc.......U ottodlff below Is oau<att. 

ll010) "'°CrH• llltport onS 'i'ew ll'twt 

Ml•n- Ce<tllk•Uon fl7 Cf~§ SUl!l{nt1)(Ql 

Please cl>eek lhos box IO conf11m lhal the altaclled documant(s). on Ina 3012 contains Iha roquorod 1nlormabon pusuanl lo 
(1011) § 54.313 (1)(1)(11). Ille earner ollal prOYlde lho number. n11T1M. and addresses or community anchor 1nst~utoons IO which began 

pn:Mdln!J acce11 to broadband '""""' 1n lhe proeeding calendar )'&Br. 
D 

Name of Attached Docum~nt l1st1nc Requued lnfotm1Uon t3 ~ 
13013) Ii your compony • P11V1tely lield ROR Curler (47 CFR § S4 3U(nl2JJ (Yoi/No) • 
(3014} If yes, dots your company nle th• MUS •nnu.al ,.pon (Yts/No) • 

Pteoso chock lhece bo•H to conf11m !hat lh• attached documenl(s). on &ne 3017, contains the ""!Ulrad 111tc1rmatoon pursuant IO§ 54.313(1)(2) compliance reqU1ros: 

(3015) Eltdronk copy of their 1nnu1l RUS ••ports (O,,erotklc Report lor [CJ 
TtCecommunJcatSons Botrowf!fs.) 

(3016) Documont(s) for a.Janco Shae~ Income Stalemonl and Statement of Cash Flows (D 1-------=--
(3017) II the rHpoflse ts.,., on line 30U. attxh your company's RU5ann~ 

rf'PC)tt .Ind all requktd documentatbn 

If the ~sponw hyuon l ne 301&. p&,.ue check the boxes bt'bwto 
conl1rm....,... wbml......,, oo ltne3026 Jl"tSU .. t tot S4.3J3(1)(2L conl>kls 

11019) flhf'f a copy of thff .udited r-.Nndil tll&temcnt. Of (2) a rll\Hdll tepolt Jn I form.IC C:DmfNnbW to RUS Optnlfnl fleport for Tltf.e<onwnunatkMU l[Z] 
(3020! Ooa.wnent(s) lor Balance 5"ee~ Income statement and Statement of Cash Flows rn 
(3021) ManagemefW letler and 81.dit QllSllOll iSSlled by hi in(lepender( cel1itied pii)lic ac:coir1tlli that petfonned hi ~s rnanaa1 ant rn 

tftl'le response Is no on IM lOll, pltue<h«kd'le boxes be-low 
to contlrm ycMlr Nbmluton, on In~ J02.1i pwsuant to§ S4~Jl.){fJ(2). 
mnc:ams: 

(3022) Copy of tMtr R'\1nct11 stMement whkh hH bHn 1u~Kt to r.-Atw by an 
lnd~tont c:tl1Wltd pubtk 1«ounl1nt; or 2) 1 ffnuKia-1 report In ill 

formilt comp1nble lO RUS Optratlna Rep0rt for felecommunbttons 

ID 
Borrowen. 

(l023J Undertvlnl tnform10on subjeceed to a revStw by an Independent untned D 
~~ D 

(3024) Undetlylrl1 lnform10on subjected to an officer «rtifiutton lD 
13025) Documonl(1) lor Balance 5"oel. Income Stalemenl and Slalemenl of c,_a•.,h;,;F.;low;;.,;,;;•-..,,_.-...,.,....----------------..,, 

421934M03026 . pdf 

t3026) AnMh the worbh~et lb-tln1 r~lred Information 

Name 01 Attach ea ~um•nt Ustrc Requ1rea 1n1ormatk>n 

11 

P .. elt 



c010> StudyAteaCodt 421914 

cOlS> Ccnt.actTt!tpMM Numbef - NumbHot ptUOft id@ntififf la dm liM <030> 201§41234S e xt . 

F"mandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

R~OAeTeO- POI\ PtJBt te IHSP'eCTtOI~ 
FCCFOlm4S1 

OMI CCntrol No. 3060-()986{0MB Control No. 3060-0IU 

W.,2013 

Name of Attached Document listln.1 Requ1rtd tnfortN(lon 

12 

Pace 12 

Pacol2 



REDACTED · FOR PUBLIC INSPECTION 
Pa1eB 

FCCFonn481 C.rtlfbtlon • llRJIO!tinl Clrrler 
Dabl Collection Form OMB Control No. 3060-0986/0MB Control No. ~19 

July 20l3 

<010> StudyArH Code 4 219H 

<015> Study AtH Nam• OROIAA.O f'ARll T!L co 

<O_~nm Year 2016 

<030> Contact Name - Person USAC shollld contoct r~ !his data Bruce Steed 

<035> Contact T1l1phone Number- Num~r_oJperson identified in data fine <030> 2085412345 ext . 

<039> Contact Em1il Addrus - Em11I AddrHJ of p_erwn identified in data line <OX» bI""UCelldinctcOftl. co.. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual R•portlns for CAF or LI Recipients 

I certify th1t I 1m an offlur of tho r1portln1 taNler; my respoRSlbllltles lnclude ensuring tho accuracy of tho annu1l reportln1 roqulromtnts for unlvorul service support 
recipients; ind, to the best of my knowled11, tho Information reported on this form ind In 1ny 11t1<hments Is occurate. 

Name of Reportln& Carrier: ORCllARD FARH TEL CO 

Sli!noture of Authorized Officer: CER.TIFIEO ONLINE Date 06/11/201 5 

Print•d n1m1 of Authori1ed OfRcer: Cia rrin 8ott 

Tit le or position of Authorized Office r: General M&~ger 

TeleDhone number of Authorized Officer: 2o15482 H S ext . 

Studv Area Code of Reponlna Corri t r. U UH F.Jlnc Due Dote for this form: 07/01/2015 

PerUKU w11fuly mlktn& flil1e ittt.,...nb Oft this form c:.n be punished by fine or forfe,ture W\der the COmmunlttt1onJ Act of 19)-4, 47 U.S..C. II 502. SOl(b). or fint or Imprisonment 
u:ndt rllti.18 of tl\t UMtd SUt•I COd• , llU s c. t 1001 

1l 
Paeo 13 



REDACTED - FOR PUBLIC INSPECTION 
Page 14 

FCCForm481 Certification· Aaent I Carrier 
Data Collection Form OMB C<:<>trol No. ~86/0MB Control No. 3060-<)819 

July 2013 

<010> s~ /Vu Code 421 934 

<015> S~ IV .. Name ORCHARD FARM T!:L CO 

<020> Pr~ram Year 2016 

<030> Contact Name - Person USAC should contact re~g this data Bruce St eed 

<035> contact Te lephone Numbor. Number of person ldentlfi~ In data line <030> 208 54823 4 5 ext. . 

<039> contact Emal! Address· Email Address of ~son ldentifi~ In data line <030> brucelld i recccom. com 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING AnNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1 cartlfy that INama of Agantl is authorized to submit tho Information ntportJld on bohall of tho raportlng carrier. I 

alH cartlly that 1 am an officer of tha raPo<11ng carrier. my rnponslbllltlu Include ensuring tho accuracy of the annual data roportlng roqulnmenta provided to tho authorized 
agon~ and, to tho but of my know11d91, tho reports and data provided to the authorized agent Is accunita. 

Name of Authorited A.lent. 

Name of Reportini Carrier. 

Sll!:nature of Authoriied Officer; Data. 

Printed name of Authorized Officer. 

T ltlt or p osltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Ar .. Code of Repcrti,,. Carrier. Filin• Due Date for this form 

Peuoiu w11tfuUy makln1 false statements on this form c.an be punished by fine or forfe!t11e under the COmmunt atlons Act of 1934, 47 U SC §-§ S02. S03{b}, or ffne or Imprisonment 
under Tltle 18oftiw United Statu Codt, 18 USC t 1001 

TO BE COMPUiTEO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authoriied to submit the annual reports fer unlversal nrvlce support rodplents on behaH of the reportJn1 car•ler; I have provided 
~·data reported herein based on data provided by the reporting carrier; and, to the bnt of my knowledge, the Information reported herein Is accurate. 

Name of Reportin1 Canler. 

Name of Authorized Aaent or Emolovoe of Aaent 

SWrnature of Authorb.ed ALent or £rn.nl~e of Aaent. Date: 

Printed name of Authorlled Allent or Emnloyee of Aoent 

!Title o r position of Authorl1ed Allent or Emolovee of Allent 

1'eleDhone number of Authorized Aa.ent or Eml>lovee of Al:ent: 

Study Area Codt of Reportlna Cattier Fil na. Due Date for this form. 

Penons w!Ufulty ma kine f-1IM Jtatel'Tl«ntl on thb form tan be punlf.hed by fine 01 forfeft-ure undtrthe C.Ommunfcatlons Act of 1934, 47 U S.C. §§ 502. 503(b), °'fine or l~rlsonment under Thf.e 
UI of the United St"iltes Code, 18 u S.C. § 1001 

Poge l 4 
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(700) Price Offerings lndudlnc Voice Rate Dllta 

o.ta Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

REDACTED· FOR PUBLIC INSPECTION 

421934 

OROIAAO FAAM T EL CO 

201' 

Bruce St.eed 

<035> Contact Telephone Number· Number of person identified in data fine <030> 6086 645455 e.xt. 

<039> Contact Email Address • Email Address of person identified in data line <030> bruceadirectcOll. com 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <a2> <a3> 

State Exchance (llEC) SAC{CETC) 

MO 
orchard Farm, MO PR 

1/1/ 2 015 

<bl> <b2> <b3> 
Residential local 

Rate Type Service Rate State Subscriber Une Charge 

14. . 0 o.o 

16 

<b4> 

State Universal Service Fee 

0 .02 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 306<Ml819 
.ll9y 2013 

<bS> <O 

Mandatory Extended Area 

Service Charge Total per llne Rates and Fee 

0.0 14 . 02 



(710) lln>adband Price Offerinp 

Data Collec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data ~ne <030> 

<711> <al> <a2> <bl> <b2> 

Residential State Regulated 
State Exdlanee (ILEC) 

Fus Rate 

110 Orchard Farm. M:l 49 .95 0. 0 

MO 
Orchard Pam, "" S9.9S o. 0 

MO 
Orchard farm, M:l 

59.95 0. 0 

REDACTED - FOR PUBLIC INSPECTION 

42193 4 

OROlA.RD FARM TEL CO 

Bruce Ste-ed 

6086645455 exc. 

bruccMircc-tc:on. com. 

<c> <dl> <d2> <d3> 

Total Rates Broadband Servke - ~roadband Service 

and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

49.95 l. 5 0.512 

59. 95 6 . 0 0.512 

S9 . 9S 12 .o 0. S12 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Juty 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

999999 
Other. NO Rate Ltm1ts 

999999 
Other. No Rate Li•1t.a 

999999 
0th.er, No Race L11UC8 



Orchard Fann Telephone Company 

State: MISSOURI 

Study Area: 421934 

REDACTED - FOR PUBLIC INSPECTION 

Five Year Service Quality Improvement Plan Progress Report 

- -- --- -

18 
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Orchard f_arm I_elephone understands and compli1 s with the Missouri Public Utilities Commission's 

Telephone> C11stomer Relutiuns Hules, IDAPA 31.41.01, adopted under the general legal authority of the 

Public Utilities Law and the Telecommunications Act of 1988, with regards to service. These telephone 

customer relations rules providf' a set of fair, just, reasonable, and non -discriminatory rules regarding 

deposits, guarantees, billing, application for service, denial o1 service, termination of service, complaints 

to telephone companies. billing for interrupted service, and provisions of certain information about 

rustomer to illlthorities. 

21 
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Pursuant to 47 C.F.R. § 54.313(a){6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § S4.202{a)(2) 

Orchard Farm Telephone meets the requirements to remain functional in emergency situations and has 

the following capabilities: Back-up power is provided to Orchard Fann Telephone's central and or 

remote office(s) by use of fixed generator and batteries that provide it with XX hours of emergency 

power service. In addition, Orchard Fann Telephone's field electronics have XX hours of back-t.1p power 

by use of fixed/mobile generators and batteries. Orchard Farm Telephone also has SONET technology in 

its network that allows for self-healing networ1< should a fiber cut occur in its core network and will 

automatically reroute traffic. Orchard Farm Telephone also has XX redundant paths within its networf< 

to provide for the capability to reroute traffic. Orchard Farm Telephone has equipped its 

with Emergenc.y Stand Alone technology that will provide for call completion 

and access to 911 in emergency situations. Orchard Fann Telephone is capable of managing traffic 

spikes resulting from emergency situations. 

22 



Response to Line 1000 
Orchard Farm Telephone CoR'flany 
Study Area 421934 

REDACTED - FOR PUBLIC INSPECTION 

Voice Services Comparability Report 

Pursuant to 47 C.F.R.. § 54.313 (a) (10) Orchard Farm Telephone Company ("OF") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 

urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
OF's current total local end-user rate1 of $22.33 {which includes a local fee of $0.75, mandated state 
fees of $0.08 and mandatory extended are service charges of $0.00) is not above the standard deviation 
as specified in the USF/ICC Transfonnation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
1 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviat ion is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribut ion, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

23 
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Lifeline Assistance Program 
A prognm-OC the Orthm! Fann Telephone Compans, the Lifdine Assisl2Ilc.: Program ass1.>ts qua1itied kn\'-income applic;m~ 
with reduc:l:ions in tlleir monthly klc.al eschange senti~ rak. The assi.srui~ applies to a single tflephone hoe at the 
applia!.nt's principle place ii residmce and U1e monthl}' rate may be reduced by up Lo Sl5.75. Eligibility is based on 
pirticipiuon in a qualif)•ing pro~n. For more infonnation conticl the l..iie.line .~islilncc Program at 636-250-4450 or visit 
lhcirwebs;re al www.missouricom.com. 

!Note: The Ordurd F'lrm Te.lephont Comp;iny is neither wocialtd lfilh, nor Clllorud l>y the Ordiard Fann School District, its 
Adal~ and Staff or Board oi Edl..oeatxm I 

,-:-.... ,.,- ,, . ., . . ,.,-~-·----r - · -· .u. ·· u't 1 I t .J " 1• ~ • • • 

•, 

24 
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NEW FLORENCE TELEPHONE corvw ANY AND SUBSIDIARIES 

CONSOLIDATED FINANCIAL STATEMENTS 
(With unconsolidated amounts for 2013) 

DECEMBER31, 2014 
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NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
CONSOLIDATED FINANCIAL REPORT 

DECEMBER31, 2014 

(With unconsolidated amounts for 2013) 

lNDPPffi'fDENT AUDITOR'S REPORT 

CONSOLIDATED FINANCLAL STATEMENTS 

Coll.50lidated balance sheet 
Consolidated statements of operation 
Consoli.dated statement of changes in stockholders' equity 
Consoli.dated statement of cash flows 
Notes to consolidated financial statements 

SUPP.LFMENTAL INFORMATION 

Independent auditor's report on supplemental information 
Consoli.dating balance sheet 
Consolidating statement ofincome and retained eamin~ 
Consolidating statement of cash flows 

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CON'IROL OVER 
FlNANCIAL REPORTING AND ON COMPLIANCE AND 01HERMATIERS 
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMW IN 
ACCORDANCE WITI:I GOVERNMENT AUDITING STANDARDS 

26 
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'A'l(i[j/~CaPC 
ACCOUNTANTS 

INDEPENDENT AUDITOR' S REPORT 

To the Board of Directors 
New Florence Telephone Company 
New Florence, Missouri 

We have audited the accompanying consolidated financial statements of New Florence 
Telephone Company (a Missouri corporation) and Subsidiaries, which comprise the consolidated 
balance sheet as of December 31, 2014, and the related consolidated statements of income, 
stockholder's equity and cash flows for the year then ended, and the related notes to the financial 
statements. We have also audited the accompanying financial statements of New Florence 
Telephone Company, which comprise the balance sheet as of December 31, 2013, and the related 
statements of income, retained earnings, stockholder's equity, and cash flows for the year then 
ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated 
financial statements in accordance with accounting principles generally accepted in the United 
State of America and the standards applicable to the financial audits contained in Government 
Auditing Standards, issued by the Comptroller General of the United States; this includes the 
design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of consolidated financial statements that are free from material misstatement, 
whether due to fraud or error. 

Auditor's R esponsibility 

j Our responsibility is to express an opinion on these consolidated financial statements based on 
our audits. We conducted our audits in accordance with auditing standards generally accepted in 
the United States of America. Those standards require that we plan and perform the audit to 
obtain · reasonable assurance about whether the consolidated financial statements are free of 
material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the consolidated financial statements. The procedures selected depend on the 
auditor's judgment, including the assessment of the risks of material misstatement of the 
consolidated financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair 
presentation of the consolidated financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company's internal control. Accordingly, we express no such opinion. An 

P 0 DRAWER 577 • 205 NORTH MAIN 
BRIGHAM CITY. UTAH 84302 • (435) 723·6563 • FAX (435) 723·8565 
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audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of sig nificant accounting estimates made by management, as well as evaluating 
the overall presentation of the consolidated financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in aJl 
material respects, the financial position of New Florence Telephone Company and Susidiaries at 
December 31, 2014, and the results of its operations and its cash flows for the year then ended in 
conformity with accounting principles generally accepted in the United States of America. Also, 
in our opinion, the 2013 financial statements present fairly, in all material respects, the financial 
position of New Florence Telephone Company as of December 31, 2013, and the results of its 
operations, stockholder's equity, and its cash flows for the year then ended in accordance with 
accounting principles generally accepted in the United States of America. 

GAO Reporting 

In accordance with Government Auditing Standards, we have also issued a report dated April 4, 
2015, on our consideration of New Florence Telephone Company and Subsidiaries' internal 
control over financial reporting, and our tests of their compliance with certain provisions of laws, 
regulations, contracts and grant agreements. The purpose of that report is to describe the scope 
of our testing of internal control over financial reporting and compliance and the results of that 
testing, and not to provide an opinion on the internal control over .financial reporting or on 
compliance. That report is an integral part of an audit performed in accordance with Government 
Auditing Standards and should be read in conjunction with this report in considering the results 
of our audits. 

Ofo;~ o/- {b ., P<: 
Brigham City, Utah 
April 4, 20 15 
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REDACTED· FOR PUBLIC INSPECTION 
NEW FLORENCE TELEPHONE COI\.fP ANY AND SUBSIDIARIES 

CONSOLIDATED BALANCE SHEET 
DECEMBER 31, 2014 

(With unconsolidated financial statements for 2013) 

ASSETS 
Current assets 

Cash and cash equM.lerus 
Doo fromsmsalbers and agents, less 
allowance I.Or dodJtful accomts of $13, 150 
and $350 
Accounts receivable-affiliates 
Materials and supplies 
Prepaid expenses 

Total current assets 

Other assets 
Deterred it.come taxes 
Unarrortized loan costs 
Goodwill 

Total other assets 

Property, pl.apt, and equipment 
Operating p~.nt 

Plant under construction 
Plant in service 
Accumulated depreciation 

Total operating plant 
Non-operating plant: 

Telephone plant acquisition adjustment 
Accwrulated a..roortization 
Non-regulated plant in service 
Accumulated depreciation 

Total non-operating plant 

Total property, plant, and equipment 

Total assets 

2014 

The accompanying notes are an integral part of these financial statements. 
3 
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REDACTED· FOR PUBLIC INSPECTION 
1'T£W FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 

CONSOLIDATED BALANCE SHEET (Continued) 
DECEMBER 31, 2014 

(With unconsolidated financial statements for 2013) 

UABII.lTIF.S AND STOCKHOLDERS' 
EQUITY 
Ctrrent liabilities 

AcoollltS payable 
Accolilts payable-affiliates 
Customer deposits 
Accrued expenses 
Incorre tax payable 
Current portion of long-tenn debt 

Total current liabilities 

U>ng-term liabilities 
Defun-ed income taxes 
I.ong-tenn debt, net 

Total long-tenn liabilities 

Total liabilities 

Stockholders' equity 
Comrmn sfock, no par value, 600 shares 
authorized, 100 issued and outstanding 
Additional paid in capital 
Retained eamin~ 
Treasury stock, 177 shares, recorded at cost 

Total stockholders' equity 

Total liabilities and stockholders' equity 

2014 2013 

The accompanying notes are an integral part of these financial statements. 
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REDACTED · FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDlARIES 
CONSOLlDATED STATEMENT OF INCOME 

FOR THE YEARS ENDED DECEMBER 3 l, 2014 
(With unconsolidated financial statements for 20l3) 

Operating revenue 
Local network 

Network access 
Billing and collectioo 
Miscellaneous 

Total ope.rating revenue 

Operating expenses 
Plant specific 
Plant nonspecific 
Customer operations 
Corporate operations 
Depreciation 

Total operating expenses 

Operating taxes 
Income taxes (benefit) 
Other operating taxes 

Total operating expenses and taxes 

Operating income (loss) 

Non-operating revenue (expense) 
Other income (loss) 
Non-regulated income (expense) 
Income taxes (expense) benefit 

Non-operating income (loss) 

Net income (loss) before fixed charges 

Fixed charges 

Net income (loss) 

2014 

The accompanying notes are an integral part of these financial statements. 
5 
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NEW FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 
CONSOUDATED STATEMENT OF CHANGES IN STOCKHOIDERS' EQUITY 

FOR THE YEAR ENDED DECEMBER 3 l, 2014 
(With unconsolidated financial statements for 2013) 

Bahroe, December 31, 2012 

Net D:ome (hss) 

Bala.n:e,Deceoi>er31,2013 

Proceeds from coriranred 
captal 

Net i:mme (hss) 

Balat'ce, December 31, 2014 

Common Additional Pail 
Stock in Capital 

Retaia:.d 

~ 

Treast!)' 

Stock 

The accompanying notes are an integral part of these financial statements 
6 
32 

Totll 

r ~ 

n 
n 
fJ 
r, 
[' 

n 
{ ~ 

[: 
[1 

[ ~ 

I l 

u 
I ; 
l; 
l j 
I ; 
l; 
u 



REDACTED · FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
CONSOLIDATD STATEMENT OF CASH FLOWS 

FOR THE YEAR ENDED DECEMBER 31, 2014 
(With unconsolidated financial statements for 2013) 

Cash flows from operating acti\'ities 
Net incorre (loss) 

Adjustments to reconcile net income to net cash 
provided (used) by operating activities 

Depreciation and amortiz.ation on non-regulated 
property 
An'X>rti.zation of loan costs 
Depreciation and am:ntizarion 
Deferred taxes 
Bad debt reserve 
Changes in assets and liabilities 

Due from customers and agents 

Accounts receivable-affiliates 
Materials and supplies 
Prepaid expernes 
Acc0tmts payable 
Accounts payable-affiliates 
Customer deposits 
Accned expenses 
lncorre tax payable 

Net cash provided (used) by operating 
activities 

Cash flows from investing activities 
Purchase of goodw111 
Purchase of capital item3 
Purchase ofnon-regulated assets 
Purchase of investments in affiliates 

Net cash provided (used) by investing 
activities 

2014 2013 

The accompanying notes are an integral part of these financial statements. 
7 

33 
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NEW FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 
CONSOLLDATED STATEMENT OF CASH FLOWS (Continue.d) 

FOR THE YEAR ENDED DECEMBER 31, 2014 
(With unconsolidated financial statements for 2013) 

Cash flows from financing activities 
Payn1;nts oflong-tenn debt 
Pa)'Trents on short-term shareholder loons 
Proceeds from issuance oflong-tem1debt 
Pa~nt of loan costs 
Proceeds from contnbuted capital 

Net cash provided (used) by financing 
acti\~ties 

Net increase ( decrea:.--e) in cash and cash 
equivalents 

Cash and cash equivalents, begiming 
Cash from purchase of affiliated con'3anies 

Cash and cash equivalents, ending 

Cash paid during the year for: 

Interest 

Incorre taxes 

2014 

The accompanying notes a1 e an integral part of these financial statements. 
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REDACTED· FOR PUBLIC INSPECTION 
NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 

NOTES TOTIIE CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2014 

( With unoonsolidated financial statements for 2013) 

9 
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NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
NOTES TO TIIE CONSOLIDATED FINANC[AL STATEMENTS 

FOR THE YEAR ENDED DECEMBER 31, 20l4 
(With unconsolidated financial statements for 2013) 
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NEW FLORENCE Tt:.Lcl'HUNbCUMPANY AND SUBSIDIARIES 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 3 I, 2014 
With UllCQQSQ}" • . • - • 
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NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
NOTES TO THE CONSOLIDATED FINANClAL STATEMENTS 

FOR THE YEAR ENDED DECE.i\ffiER 3~, 2014 
(With unconsolidated financial statements for 2013) 
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REDACTED - FOR PUBLIC INSPECTION 
NEW FLORENCE TELEPHONE COil\llPANY AND SUBSIDIARIES 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 3 l, 20 l4 

(With unconsolidated financial statements for 2013) 
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NEW FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 
N01ES TO THE CONSOLIDATED FINANClAL ST A TEMENTS 

FOR THE YEAR Et-.1DED DECEMBER JI, 2014 
(With unconsolidated financial statements for 2013) 
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REDACTED - FOR PUBLIC INSPECTION 
NEW FLORENCE TELEPH0?\1E COMP ANY AND SUBSIDIARIES 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2014 

(With unconsolidated financial statements for 2013} 

15 
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REDACTED - FOR PUBLIC INSPECTION 
NEW FLORENCE TELEPHONE COMPANY AND SUBSIDlARIES 

NOTES TO Tl-IE CONSOLIDATED FlNANClAL STATEME~l'fS 
FOR THE YEAR ENDED DECEMBER 31, 2014 

(With unconsolidated financial statements for 2013) 
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flt.P~J5..Q. -..f9R PJ..IBLIC ll;l~Pjg~TION 
NEW FLORENCE TELt.:.PHUNE COMPANY AND SUBSIDIARIES 

iNOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER31, 2014 
With unconsolidated financial statements for 2013 
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NEW FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 
NOTES TO THE CONSOLIDATED FINANClAL STATEMEl\1TS 

FOR THE YEAR ENDED DECEMBER 31, 2014 
(With unconsolidated financial statements for 2013) 
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NEW FLORENCE TELEPHONE COMP ANY AN"D SUBSIDIARIES 
NOTES TO THE CONSOLIDATED FINANCIAL ST ATEM.ENTS 

FOR THE YEAR ENDED DECEMBER 3 l, 2014 
(With unconsolidated financial statements for 20 l3) 
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~'ICjfJ~CO,c 
ACCO'..INTANTS 

INDEPE~ENT AUDITOR'S REPORT ON SUPPLEMENTAL INFORMATION 

Board of Directors 
New Florence Telephone Company and Subsidiaries 
New Florence, Missouri 

Our report on our audit of the consolidated financial statements of New Florence Telephone 
Company and Subsidiaries. for the year ended December 31, 2014, appears on pages 1-2. That 
audit was made for the purpose of fonning an opinion on the consolidated financial statements 
taken as a whole. The supplemental information consisting of the consolidating balance sheet at 
December 31, 2014, and consolidating statements of income and retained earnings, and cash 
flows of New Florence Telephone Company and Subsidiaries for the year then ended is 
presented for purposes of additional analysis of the 2014 consolidated financial statements, 
rather than to present financial position, results of operations, and cash flows of the individual 
companies. Such information has been subjected to the auditing procedures applied in the audits 
of the consolidated financial statements, and in our opinion, is fairly stated in all material 
respects in relation to the consolidated financial statements taken as a whole. 

Jf~~ r-(1 ., P(!, 
Brigham City, Utah 
April 4, 2015 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
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REDACTED · FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY AND SUBSIDIARIES 
CONSOLIDATING BALANCE SHEET (continued) 

DECEl\IBER 31, 2014 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY AND SUBSIDlARIES 
CONSOLIDATING STATEMENT OF INCOME AND RET ATNED EARNINGS 

FOR THE YEAR ENDED DECEMBER 31, 2014 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
CONSOLIDATING STATEMENT OF CASEf FLOWS 

FOR THE YEAR ENDED DECEMBER 31, 2014 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY AND SUBSIDIARIES 
CONSOLIDATlNG STATEMENT OF CASH FLOWS (c.ontinued) 

FOR THE YEAR ENDED DECEMBER 31, 20l4 
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REDACTED-FOR PUBLIC INSPECTION 

ri'1G{j/~f:aPC 
ACCOUNTANTS 

INDEPENDENT AUDITOR'S REPORT ON 1N1ERNAL CONTROL OVER FlNANCIAL 
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT 
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT 
A UDI11NG STANDARDS 

The Board of Directors 
New Florence Telephone Company and Subsidiaries 
New Florence, Missouri 

We have audited the consolidated financial statements of New Florence Telephone Company and 
Subsidiaries as of and for the years ended December 31, 2014, and have issued our report 
thereon dated April 4, 2015. We conducted our audits in accordance with auditing standards 
generally accepted in the United States of America and the standards applicable to financial 
audits contained in Govemment Auditing Standards, issued by the Comptroller General of the 
United States of America. 
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